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Introduction

The ability to extract and present information in a meaningful way is vital to businesssuccess Regardless
of where they sit within an organization, people need the ability to transform data into actionable insight.
Executives need aggregated data that captures acomplete view of the company and its operations i f they
are to measure performance and respond proactively to changes in the marketplace and the industry.
Managers, teams, and individuals needthe ability to find, share, and use information fr om across al areas
of the business to perform tasks effectively and monitor business operations.Finally, in this era of
regulatory scrutiny, effectively managing compliance activities across the company requires a continuous
flow of information and streamlined repor ting activities.

Simply put, if companies are to make smart, fast decisions, they need husinessintelligence tools that
deliver the right information to the right people at the right time.  This white paper discusses how business
intelligence capabilities available with Microsoft DynamicsE GPcan make informed decision making a
natural part of p e o p everfiday work experience whether they are working on the strategic, the tactical,
or the operational level,.

Microsoft Dynamics GP can provide organizations with awide range of reporting and analysis tools and
applications; some are delivered as part of the core Microsoft Dynamics GPsolution, while others are
offered as additional products that extend Microsoft Dynamics GP. Thesetools and applications can
provide:

1 Anintegrated platform and applications

1 A secure and personalized user experience
1 A collaborative environment

1 A comprehensive, costeffective solution

To highlight how Microsoft Dynamics GP business intelligence capabilities equip organizations to make
smart decisions, we have organized these capabilities around three core businessactivities:

Monitor . Accurately monitoring current activity, comparing it to historical activity or plans, is essentialto
keeping businesson track.

Analyze . Looking deeply at the information r etrieved during the monitoring phase , with ready access to
details, helps businessesunderstand why data/information/results are what they are . Robust analysis
capabilities enable the actionable insight needed to change the direction of a negative trend or take
further advantage of a positive trend.

Plan. Budgeting, forecasting, and planning are closely tied to monitoring and analysis. To remain
competitive, companies need to compare plans to actuals, analyzethat information, make the necessary
adjustments, and then take action to move forward.
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Monitor

Business performance depends on the ability to track activities that span financial transactions to
performance reports to compliance records. Accurate monitoring requires a wide range of integrated
capabilities. Microsoft Dynamics GP delivers thesemonitoring capabilities to provide organizations with
the comprehensive view of the information they need.

Inquiries and Audit Trail Records

Inquiry windows within Microsoft Dynamics GP enable usersto review information for several types of
records. They canselect the record or records they want to view and specify the order for displaying the
records. For example, in the General Ledger Detail Inquiry windowshown below, users can select a
General Ledger account and a year to view information about the account. They can then click the link on
the Account field to view the account transaction distributions that have been linked with other
distributions.

|24 Detail Inquiry (=l =]
File Edit Tools View Help sa Fabrikam, Inc. 4/12/2007
A Clear Redizplay @ - 5
Acoount 000-1100-00 [
Diescription Cash - Operating Account
‘ear: [2007] - Account Balance: $163.030.49
Date: @ al ) From: | Ta i)
Source Document: @ Al ) From: i Ta 11
Currency ID: @ Al ) From: i Ta v
Date Journal Entry Dehit Credit S
Audit Trail Code Source Document Fieference Currency |0 ¥
21/2007 1.201 $3.263.24 $0.00 -
20n/2007 1.203 $1.219.49 $0.00
2/2¢2007 1.206 $1.219.49 $0.00
24242007 1.207 $256.59 $0.00
2/3/2007 1.209 $406.50 $0.00
24442007 1.218 $404.84 $0.00
2/4/2007 1.220 $42.70 $0.00
20402007 1.298 $0.00 $70.40 -
Total $275.715.43 $112,684.94
4 4 » »l| byAccount Type ip @

Microsoft Dynamics GP also provides an audit trail record that makes it easy to trace a transaction from
any point within the system back to the location where it was originally entered. After enter ing a
transaction, userscan trace it from its point in Microsoft Dynamics GP to the source document that
provided the basis for the transactionfi such as an invoice, check, or receipi as well as obtaina precise
record of where the transaction was posted as it made its way through the Microsoft Dynamics GP system.

Business Alers

Business Alerts uses Microsoft SQL ServeE to monitor business data and deliver fast access to business
critical information, which enables your organization to make quicker, more informed decisions to
improve your business success.

For example, suppose thata salesperson or managerwantstobenot i fi ed when a
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has been exceeded. In that casethey can use the Business Alert wizargd shown below, to create a query
that compares the credit limit amounts to the current amounts for customers.

Select Existing Alert

File Edit Tools Help

Select a Business Alert ’
‘Which eristing buginess alert do you want to madify?

Select the database for which an existing alert has been created.
Select the Business Alert from the list box and chooze Mest to continue.

Databases Twio ~  Mame  Fabrkam, Inc.

Business Alert Description D atabase

ACCT BUDGET 50 Accounts Have Exces |TWO =
CHECKBOOK BAL Checkbook Balance Be T

CREDIT LIMIT tomer Lirmit

CUSTOMER HOLD Customers On Hold T b
I RECRDER Invertory Reorder T
CYERTIME PAY Crvertime Pay For The | T =

(7] << Back I Next > I Cancel

The wizard can also be usedto set up the schedule for the alerti that is, when, how often, and for how
long a userwants Microsoft Dynamics GP to check whether the conditions defined exist.

Schedule Alert

File  Edit Tools Help sa Fabrikam, Inc, 4 7
Schedule Alert ’
‘Wwhen should the spstem check for the conditions of the Alert?
—when —— Daily
@
‘s .W'eekly Every I 1 Day(s)
 Manthly
-~ Occurs
& Orce AL 12:00:00 &M
 Eveny 1 || Hour(s] = | Starting &b 2 00 00 s
Ending At 11:55:55 Fi
i~ Diuration

StartDate | 9/5/1997  E|End Date | 12/31/33339 ¥ MoEndDate
V' Keep Alert History ™| Enable Business &lert Test Alert |

@ << Back I Finish I Cancel |
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After a business alerthas been created and activated, the conditions will be checked according to the
schedule the user set up. Whenever the alert condition is found, an e-mail message is sent topeople or
groups specified by the user, as shown below.

Alert Motification

He Eh ms s sa Fabrikam, Inc. 41

Alert Motification ,
Select the people who should be notified when the alert conditions

are met.

Send To [  UserID

Send " Message Only @ Message and Repart

To.. I
Alert Becipients
|nzert s> |

Femave

Fremawe Al

Message Text

‘ The attached list of customers have exceeded their credit limits. | Tiest bdail |
I@] <¢ Back I Mext »x I Cancel |

Microsoft FRx

The standard financial performance management application for Microsoft Dynamics GP. Microsoft FR®
helps organizations control their entire financial reporting process and makes it easy to manage and
distribute critical financial reports that businesses depend on to run effectively. Reports built using
Microsoft FRx include Balance $eets, Income Statements, Statement of Cash Flowshudget versus actual
reports, or any other financial report that includes amounts from General Ledger.

The key to flexibility in Microsoft FRx is an easyto-use system of three basic building blocks: row format,
column layouts, and reporting trees.Users can definethese building blocks to meet specific needs and
then can saveand re-use them to create businessessentialreports. Custom fonts, formatting, and
formulas stay with the report, maintaining the p rofessional, boardroom-quality appearance of reportsfi
such as the one shown belowfi no matter how often they are updated or modif ied.
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Regicnal Manager; Bob Fabrikam Works
Retail Sales-Denver
For the Four Months Ending April 30, 2006

[ Current Month |

February March Aprit 2008

Revenue

$141,038.32 $142,299 20 $147638.86 Sales $829,178.64 ooooooont $2,518,714.58
3.840.00 4,032.00 412500 Sales Retums 15,847.00 0000000 63.788.00
13.131.00 13.437.00 1375000 Sales Discounts 53,150.00  soooeeooen 212,600.00

123,966.32 126,820.80 129,762.86 Net Sales 560,087.64 1000000000 2,240,326.56

96.395.00 9864100 100.939.00 Cost of Gaods Sald 39017500  smooooooos: 1.560.700.00
27,570.32 28,189.80 28,824.86 Gross Margin 169,906.64 000000000 679,626.56

Operating Expenses

15.302.00 1584300 18.558.00 Salaries and Wages 61.868.00 24736400
T24.00 T40.00 TH7.00 Office Expenze 2,923.00 oooooooont 11.716.00
1,535.00 157100 1807.00 RentExpense 6,213.00 ooooooooot 2485200
2,047.00 208400 2,143.00 Travel Expenze 228400 mooooooon 33,138.00
19,608.00 20,348.00 21,066.00 Total Oparating Expansas 79,392.00 ooonmooon: 317,568.00

7.962.32 7.841.80 7.758.86 Income From Operations 90,574.64 oooonooon: 362,058.56

7,962.32 7,841.80 7,758.86 Income Before Income Taxes 90,574.6¢ xoooooooo: 362,058.56
37,962.32 $7,841.80 $7,758.86 Netincome $90,574.64 oo $362,058.56

31,849.28 31,387.20 31035.44 Netincome X4 362,058.56  oooooooon: 1,448,234 24

Row format . Working within the General Ledgermodule, users can select individual accounts, a range of
accounts, or a lig of noncontiguous accounts to be included in a report . They can also define totals,
calculations, and if/then parameters. Wild Cards automatically recognize and include new General Ledger
account numbers, ensuring that reports are up to date. They can even create, name, and reuse account
sets across multiple reports to simplify creating and maintaining reports.

Column layout . Include period information, actual or budget balances, and other types of data in a
reportfi either from General Ledger or another data source such as a spreadsheetUserscan apply
calculations across columns, making it easy to identify variances, projections, or percentages.

Reporting trees. Create a hierarchical picture of your organization to understand or change your
organizational and reporting structures. A powerful auto -build function constructs reporting trees in
seconddh directly from your chart of accounts. Drag-and-drop functionality makes it easyto create
alternative structures and multiple rollups of various accounts witho ut having to make modifications to
your general ledger or chart of accounts. With effective dating, users @n apply several different reporting
trees for different periods of time fi all within a single report. In addition, the Microsoft FRx DrillDowrE
Viewer enables users to drill down into the different parts of the organization represented in the reporting
tree; for example, they can drill down into unique account balances that make up the summary totals and
into the detailed transactions that provide all the necessary data. Finally, security settingenable
administrators and others to limit viewing rights at the unit level of your organization, helping ensure that
users can view only the information for which they are responsible.

Microsoft FRx reports can be exported to Microsoft Office Excel® PivotTable® and PivotChart® formats,
enabling fast, accurate analysis ofinformation. A familiar spreadsheet look and feel makes it easy for
anyone with appropriate privileges to create customized reports qu ickly. Tight integration with Microsoft
Dynamics GP helps ¢éiminate time -consuming processes for updating and maintaining reports . Multiple
report formats and distribution techniques help ensure that the right financial information is delivered to
the right people. Just as important, custom security settings can be establishedto help ensure that
information is accessed only by users with secured rights.
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Microsoft FRx givesorganizations the control need ed to understand where the business stands financialy
at any time. Your people can make important, proactive decisions to address your economic highs and
lows, without having to wait until the books are closed.

With Microsoft FRx, your company can transform the creation, organization, distribution, and
consumption of its financial information into a streamlined, comprehensive process. Using Microsoft FRx
Report Manager, people can quickly pull together all the various documents needed to deliver
customized, comprehensive financial information to recipients across your organization. A clear and
simple user interface guides usersthrough the creation of report books, a process that can be
accomplished in a few logical steps. With Microsoft FRx Report Server, reports can be scheduled to run
automatically during off-peak hours or whenever schedules dictate. Userscan choose from a variety of
traditional or graphical output options, including Microsoft FRx DrillDown Viewerfiles, formatted Office
Excel or other spreadsheet files, ASClipnline analytical processing (OLAP), or extensible business
reporting language (XBRL. They can post their reports to the Web using Microsoft FRx WebPort, send
them via e-mail, or print them for manual delivery.

Crystal Reports

Transform data into interactive Web documents and presentation-quality reports in Office Excel, Microsoft
Office Word, and other Microsoft Office system applications. A stand-alone report writer, Crystal Reports
in Microsoft Dynamics GP offers userdefined functions that help you r organization maintain control over
report logic, formatting, and data selection, making it easy to analyze information and foster smart
decisions.

R ] » W[t |71+ main Report ¥ B || | 8 [100% v
Turnover Drilldown
Drilldown Status: ), |Recruiter v All >> GO TO TURNOVER SUMMARY
‘Termination Type &
| Recruiter v =
>> Update Click on the group headers
(mid-page) to drill down to
| Total Terminations: 1,295 Total Current Drilldown: 1,295 | ke gronpiige:
| W Average || <15% Var. from Avg. || =15% Var. Range from Avg. || B >15% Var. from Avg.

Groups sorted in original order. Average = 71. G%ups e
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Totals Totals Totals

Inv P19 20% Inv P11 17% Inv io21 20%

Transfer L1 17% Transfer P12 1s% Transfer P17 1%
<
Discussions

Design reports quickly and easily . Save time and effort for designing reports i including Gantt charts,
cross-tab reports, drill-downs, summaries, Gauge charts, customized views of OLAP grids, and funnel
chartsfi with customizable templates, reusable objects, the Format Painter wizards and a drag-and-drop
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interface.

Build compelling data views . Tailor the look of report s by adding logos, pictures, shapes, and colors.
Take advantage of customizable templates and more than 100 other formatting options.

Maintain a smooth flow of data . Import data from multiple sources, transform it with powerful, easy-to-
use tools, and then publish reports to standard formats, including XML, PDF, and ODBC.

Write less code . Integrate dynamic information into Microsoft .NET, Java, and Com Web applications
quickly with simplified report application server APIs and a custom Java tag library.

Microsoft SQL ServerReporting Services

To be successful in today's competitive marketplace, organizations need to extend information beyond
the walls of their organization and smoothly interact with customers, partners, and suppliers in real time.
Microsoft SQL Server Reporing Services enables organizations to transform valuable enterprise data into
shared information for insightful, timely decisions at a lower total cost of ownership. Microsoft Dynamics
GP expands report-writing flexibility with more than 75 out -of-the box SQL Server Reporting Services
reports. Plus, administrators can deploy SQL Server Reporting Services reports using a straightforward
deployment wizard.

SQL Server Reporting Services is a comprehensive, servdrased solution that enables the creation,
management, and delivery of both traditional, paper -oriented reports and interactive, Web-based reports.
An integrated part of the Microsoft business intelligence framework, SQL ServeReporting Services
combines the data management capabilities of SQL Serve and Windows Serve® with familiar and
powerful Microsoft Office system applications to deliver real-time information t hat support daily
operations and drive decisions.

Integrated Architecture . SQL Server Reporting Services supports a wide range of commordata sources,
such as OLE DB and ODBGs well as multiple output formats such as familiar Web browsers and
Microsoft Office system applications. Using Microsoft Visual Studio® .NET and the .NET Framework,
developers can leverage the capabilities of their existing information systems as well asconnect to custom
data sources, produce additional output formats, and deliver to a variety of devices.

9
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REPORTING SERVICES ARCHITECTURE

Report User Report Designer Report Manager
& r'Y F

Data Sources:
- SOL Server
S{?mE DB Cﬂ.ltpl.lt Farmats
-ODRE - HTML
- Oracle - E’g:l
- Customn )
- Custom
S
»
3
Security Services;
- Windows NT
- Custom Delivery Targets:
- E-mail
- File Share
- Custam

Full Reporting Life Cycle Support : SQL Server Reporting Services supports the full reporting life cycle,
including:

1 Report authoring . Report developers can create reports to be published to the Report Server
using Microsoft or other design tools that use Report Definition Language (RDL), an XMibased
industry standard used to define reports.

1 Report management . Report definitions, folders, and resources are published and managed as a
Web service. Managed reports can be executed either on demand or ona specified schedule, and
are cached for consistency and performance. SQL Server 2005 Reporting Services now enables
administrators to use the Management Studio to organize reports and data sources, schedule
report execution and delivery, and track reporting history.

1 Report delivery . SQL Server Reporting Services supports both ondemand (pull) and event-based
(push) delivery of reports. Users can view reports in a Webbased format or in e-mail messages

1 Report security . SQL Server Reporting Services implerants a flexible, role-tailored security
model to protect reports and reporting resources. The product includes extensible interfaces for
integrating other security models as well.

Key Reporting Scenarios . SQL Server Reporting Services combines a single oamnplete reporting platform
with a scalable and extensible architecture to meet a wide variety of reporting needs, including:

1 Enterprise reporting . Enterprises can use Reporting Services for their operational reporting or
business intelligence applications. Using Reporting Services, corporate IT staff can design a variety
of reports and deploy them to individual throughout the enterprise.

1 Ad hoc reporting . SQL Server 2005 Reporting Services includes Report Builder, a new aibc
reporting tool that enables business users to create their own reports and explore corporate data.
Report Builder incorporates a userfriendly business query model that enables users to build
reports without deep technical understanding of the underlying data sources.

10
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1 Web-based repo rting for partners and customers . Organizations can deploy interactive Web-
based reports to deliver information to customers or partners over extranets of the Internet.
Reporting Services isolates report consumers from the complexity of the underlying data sources,
while providing personalization and interactivity.

1 Embedded reporting . Organizations can access predefined or adhoc reports from third -party
applications that use Reporting Services and use these reports asis, customize them, or create
new ones for specific business needs.

Microsoft SQL Server Reporting Service s Report Pack

To make it easy to get started with SQL ServerReporting Services Microsoft Dynamics GP offersthe SQL
Server Report Pack, a set of predefined report definition files and sample reports that work with the
Microsoft Dynamics GP sample database The Report Packcan be downloaded at the Microsoft Download
Center. Each report can be downloaded and viewed separately, sample reports can be used as templates
for designing new reports.

Userscan take the report definition files and, with only minor configuration changes, have them work
against your existing Microsoft Dynamics GP environment. Ifpeople choose to use these reports against
your existing Microsoft Dynamics GP application, they should be aware that they bypass the Microsoft
Dynamics GP application security layer and will require the user to have SQL access privileges to all views
and tables in the Microsoft SQL Server database that contains the Microsoft Dynamics GP dataThis
sample database is based on the sample database that is included with Microsoft Dynamics GP, with some

minor modifications.

The following table describes the sample reports included in the SQL Server Report Pack.

REPORT

DESCRIPTION

Commissions Reprt

This Receivables Management report shows sales commissions by territory,
salesperson, and yearA territory can be expanded to view sales commissions by a
salesperson and a year can be expanded to viewquarterly commissions by territory.
A sales summay graph displays annual sales by territory.

Customer Profitability
Report

This Receivables Management report shows sales, total profit, and gross margin
percentage per customer for the year selected. Customer ID can be expanded to
view the sales, total profit, and gross margin percentage by document number.

Inventory Value by Site
Report

This Inventory Control report shows a bar graph of the value of inventory by site and
the total inventory value for the company. Userscan then drill through by clickin g an
inventory site bar to display the Inventory Value by Site and Item Number Report to
view items and their total value for that site.

Item Quantity Back Order
Report

This Inventory Control report shows the quantity of items that are back ordered,
quantities that are allocated to purchase orders, and item quantities available for all
sites. Each item number can be expandedto display item quantities for all sites.
Userscan also drill through by clicking the Qty on PO link to display the Quantity on
Purchase Order Report to view information about the items allocated to each
purchase order.

Open Purchase Orders
Report

This Purchase Order Processing report shows purchase orders that have not been
closed or canceled per vendor or for all vendors. The number, status, and date of
each purchase orderare displayed in a list view, along with the vendor assigned to
the purchase order. Each purchase ordercan be expandedto display the line items
and the status of each line item. You can also drill through by clicking on the
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Quantity Shipped link to display the Purchase Order Receipts Report to view the
guantity remaining to be shipped.

Open Sales Orders Report

This Sales Order Processing report shows a list of unposted sales orders for a range
of customers. The sales order number, the date of each sales order, customer
information, the requested ship date, and the amount remaining on the order is
displayed in a list view, along with the salesperson assigned to the order.Each
purchase order can be expandedto display the line items and specific information
about each line item.

Work Center by Weeks-
Employee Capacity Report

This Manufacturing report shows the available work centers and the employee
capacity of each work center by weeks.Userscan drill through by clicking on the
weekly graph for each work center to display the Manufacturing Orders for Work
Center report, which displays the manufacturing orders assigned to the work center.
Customer names, customer priority, and manufacturing priority also are displayed.

Work Center by Weeks-
Machine Capacity Report

This Manufacturing report shows the available work centers and the machine
capacity of each work center by weeks.Userscan drill through by clicking on the
weekly graph for each work center to display the Manufacturing Orders for Work
Center report to view the manufacturing orders assigned to the work center.
Customer names, customer priority, and manufacturing priority also are displayed.

Microsoft SQL Server Reporting Services Wizard

The Microsoft SQL Server Reporting Services \i¢ard, shown below, simplifies deployment for additional
SQL Server Reporting Serviceseports. Included with Microsoft Dynamics GP 10.0, his wizard offers step-
by-step instructions for connecting to the server containing th e Microsoft Dynamics GP data, selecing a
database and module(s) and defining the location where reports will be deployed.

a-' Microsoft SQL Server Reporting Services Wizard ==
Welcome
Welcome to the Microsoft SQL Server Reporting Services Wizard » “

This wizard will help you connect to the server containing the Microsoft Dynamics GP data, select a database
and module(s) to deploy SQL Reporting Services reports for, and define the location to deploy the reports to.

Cancel Next >
[ Concel ]
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SQL Server Reporting Serviceseports include the following:

FUNCTIONAL AREA REPORT

Purchase Order Processing (POP) POPBack Ordered Items Received

POP Received/Not Invoiced

POP Purchase Order Status Detailed

POP Purchase Order History Repord Detailed
POP Receiving Trx History Repord Detailed
POP Expected Shipments by Item

=a

Receivables Management (RM) RM Quick Detail Aged Trial Balance
RM Detail Historical Aged Trial Balance
RM Accounts Due Report

RM Sales Summary Report

= =4 =4 A (-8 -8 -8 -8 -

Sales Order Processing (SOP) SOP Inventory Sales History Report

SOP Sales Transaction Detail History Report
SOP Sales Distribution Detail History Report
SOP Document Status Report

SOP Document Analysis Report

SOP Document Analysis Report by Customer

=A =4 =8 =4 -8 -4

Trial Balance Detall

Trial Balance Summary

Cross Reference by Journal Entry
Cross Reference by Source Document

General Ledger

= =4 =8 =

Inventory Management Inventory Purchase Receipts
Inventory Stock Status Report
Inventory Purchase Advice Report

Inventory Sales Summary History

= =4 -8 =4

Payables Management (PM) Vendor Summary Analysis
PM Historical Aged TBd Detail
Vendor Cash Requirements
PM Transaction History Detil

PM Aged TB& Detalil

= =4 =4 2 -4

Payroll 6 US Earnings Register

Department Wage and Hour Report
Employee Wage and Hour Report
Payroll Summary

Vacation/Sick Time Available List
State Wage Report

Check History Report

Employee Pay History Report
Reprint Check Regisry

ESREE e I R

Human Resource Management TA Attendance Detail by Employee
Benefit Enroliment by Employee
TA Employee Attendance Summary

Benefit Enrollment

= =4 -8 A
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Bank Reconciliation 1 Checkbook Register
Undeposited Receipts Report
Bank Transaction History Report

= =

Fixed Assets (FA) FA Depreciation Ledger

FA Depreciation Detail

FA Fixed Assets to General Ledger Reconciliation
FA Additions

FA Retirements

FA Period Projection Report

= =4 =4 -4 -8 -4

PA Detailed Trial Balance

PA Projects in Progress

PA Project Cos Breakdown
Pre-Billing Worksheet -CP/FP
PA PBW CP/FP

PA PBW Fee

Pre-Billing Worksheet -T&M
PA PBW T&M

PA Monthly Utilization

Project Accounting (PA)

=4 =4 =4 -8 -8 -8 -8 a8

Manufacturing Picking Report Multi-bin & ltem Number
Picking Report 8 Item Number

MO/PO Links Report Sort by Vendor
Item Standard Cost Changes History
BOM Detail Report

BOM Report with Standard Costs

Job Detail

Traveler Report

=A =4 =4 -8 -8 -8 - n

* Note: This list of SQL Server Reporting Services reports for Microsoft Dynamics GP is subject to change.

Microsoft Business Portal

Microsoft BusinessPortal gives employees access to the specific information and tasks they need to do
their jobs, based on their roles within your company. Roles are user categories that group users with
similar job functions.

Business Portal 4.0utilizes Windows® SharePant® Services 3.0 navigationto enable cleaner navigation
throughout Business Portal and Windows SharePoint Services. Bilt on Windows Server 2003 Windows
SharePoint Servicegrovides a single workspace for teams to coordinate schedules, organize documents,
and participate in discussions both within the organization and over the extranet. Windows SharePoint
Services also provides &flexible, scalablefoundation platform for building Web -based business
applications. Windows SharePoint Servicesis required for Business Portal and a cerequisite for Microsoft
Office SharePoint Server2007. Several Business Portal featuresare availablewhen Microsoft Office
SharePoint Server2007 is installed, including two new Sales dashboards, Search, the Business Data
Catalog, Reports Center, and any workflow that people choose to create.

14
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Role-center pages within Business Portalserve as navigation to groups of role-related items. People can

use eachrole-center page as a starting point to access role-tailored information and tasks. For example,
the Executive Center shown below, enables key decision makersto obtain high -level information and drill
down to details for business metrics.

Business Portal entities are generally available through Result VieweWeb parts. Microsoft Office

SharePoint Serverand Business PortalWeb service data surface through Business DataNeb parts to
present current data from the back office . For example,the Customer Summary page, shown below,
delivers fast, organized access tocurrent customer information from across Microsoft Dynamics GP
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