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 Alba Spectrum Group
         “Synergy of Business and Technology”

Introduction
The Alba Spectrum Group is a group of corporations that operate as one entity. The group was formed in order to provide consulting services related to ERP systems, custom development needs that are aimed at small and mid level companies world wide. 
Alba Spectrum is a full-service consulting company dedicated to using its experience to assist its clients in accomplish their goals through the automation and enhancement of their business processes.
Our services range from writing a single report to turn-key projects where we can provide you with all the services that you need to create and implement a major ERP implementation project.  

We also provide pro-bono assistance to the ERP community and our own community of clients by sharing access to an extensive collection of  executive  overviews, FAQ’s, case studies and maintenance tips on the Alba Spectrum web site and also by providing a free support call to our help desk for each visitor to our website.

Services
We provide Consulting, Implementation, Integration and Customization Services for:
· MS Dynamics Great Plains (USA)
· MS Dynamics Retail Management System (USA)
· Oracle Financials (Latin America)
· SAP Business One (Latin America)
Our experience allows us to identify and implement solutions based on best practices. Each of our engagements is oriented towards meeting client needs in the most efficient and effective fashion.
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Managerial Consulting

Implementation and consulting engagements lend themselves to concurrent Managerial Consulting.

Alba Spectrum Group has a depth of experience in a variety of disciplines that allow us to provide consulting services that will not only accomplish the task of implementing and modifying software but allows us to provide Business Consulting to improve existing business practices during the course of our engagements.

Technologies

The Technical and Implementation groups at Alba share expertise in the following technologies:
· Visual Basic, VB.Net, C#,  Visual Studio

· Dexterity, Business Portal, Integration Mgr (Microsoft Dynamics GP)

· C/SIDE (Microsoft Dynamics NAV)

· MorphX/X++ (Microsoft Dynamics AX)

· MS SQL Server, Database reporting tools.

· MS Exchange Server, MS Sharepoint Server

Product Development

Products developed by Alba include:

· Great Plains Post Server - A user-configurable utility to automatically fetch and post legacy GL, Sales and Purchasing transactions into their associated Dynamics GP modules.

· RMS/Great Plains Imports - A user-configurable utility to import Sales, Merchandise receipts and Cash receipts into Dynamics Great Plains.
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· Great Plains Fast Shipping - Enhances the stock control, order fulfillment and shipping processes for high volume distributors.
· Great Plains Collector - A simplified  Accounts Receivable collection management dashboard and call manager
Locations
The Alba team consists of thirty professional and technical employees located in five regional offices:

Albaspectrum has 30 employees working in 5 regional offices:
· Houston, Texas

· Chicago, Illinois

· Sao Paulo, Brazil

· Curitiba, Brazil

· Manila, Philippines

The principals of the company manage it from the varying locations listed above.

The technology, methodology and infrastructure that we utilize allows this model to function well as one entity.

Alba Management Team


Arthur Ferretti, Managing Partner

In addition to his managerial background, Arthur has twenty years of experience in managing tier 1 ERP system implementations.

Andrew Karasev, Technology Partner
Andrew is the Chief Technology Officer of Alba spectrum and has twelve years of experience in ERP and systems technology. He has been awarded Dynamics GP Grand Master certification from Microsoft.
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[image: image13]Darrell Goodwin, Implementations Partner
Darrell has seven years of experience in public and managerial accounting and eight years experience as a certified consultant implementing and customizing Microsoft Dynamics products.
Luis Leung, Technologies Partner
Luis has seventeen years of experience in business operations and 9nine years of experience as a certified consultant specializing in the customization and integration of Microsoft and legacy ERP systems.
Industries Served

· Financial

· Distribution

· Service Industries

· Retail

· Fleet operations

· Manufacturing

· Non Profit

Technical Support
Alba provides a unique three tier support system which is designed to streamline problem diagnosis and resolution and minimize customer downtime:
· The Alba help desk is available between 9:00 am and 6:00 pm (US Central time) and also on evenings and weekends by prior arrangement.  

· Implementation-specific issues are handled by assigning a member of the original project team to each customer.

· Issues related to systems architecture and/or customizations are directly referred to members of our development team. 
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Next Steps

Consulting Services

To find out more about how we can help you with your project, please contact us using any of the methods below. We will arrange for a suitable consultant to discuss your requirements and advise on what we can do to help you.

Technical Support                                                                                                          
If you need help with a specific technical issue or system problem, you are welcome to review any of the technical articles and FAQ’s on our website or receive a complimentary support call from our help desk.  

Our Customers

Albaspectrum serves over 100 customers. An indicative list is presented below.
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Contact Information

Email: 

World-wide enquiries and Technical support: help@albaspectrum.com 

USA 

Toll Free: 1-866-528-0577 

Office: 1-630-961-5918 

Consultant-on-duty: 1-630-854-0597

Latin America
São Paulo: help@albaspectrum.com  
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